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Ollyguide Booking Form

A contract between you and Ollyguide will exist from the date on the Confirmation Receipt. All information supplied to

us on your booking form remains completely confidential.

Please insure that EACH group member completes a booking form.

Mountaineering/Ski Insurance Policy
Name:
Company: | |
Address:
Policy No: | |
Declaration
| accept that mountaineering is an inherently dangerous
activity and risk of serious injury or even death can not be
. completely eliminated. | agree to abide by instructions and
Postcode: decisions made by the ‘Guide’, regarding the safety of people
taking part in the course. | have read and agree to the
| conditions of booking attached and enclose my deposit:
(1) |
Tel: Signed:
L@ |
Date:
Email: | |
Medical Declaration
Age: Nationality: | Please declare any previous or current conditions
relevant to the activities being undertaken with any
medication being taken:
Course:
| | The information | have provided above is accurate. | do not
Dates: / know of any reason relating to my health that may affect the
planned activities:
Emergency Contact Details Signed:
Name: | |
Date:
Relationship: | |
Payment Details
. 1 |
Tel: | 1) | Total: £ Deposit: £
| ) | Balance due 42 days prior to course start date.
Cheque Payment: Bank Transfer:
HSBC Bank
Special Diet: Mr Oliver Allen Mr Oliver L C Allen
Account: 71259245
Return cheque to the Sort: 40-31-30
address below with
booking form. Return booking form to
the address below.
_  —— ==
Oliver Allen: Apartment 15, Grand Hotel, Finhaut 1925, Switzerland.
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Ollyguide Terms and Conditions

1. Your booking must be accompanied by a deposit of 50% of the trip cost per person, or if booked within
42 days (6 weeks) of the trip start date by the full payment. This deposit is non-refundable if you choose
to cancel. When Ollyguide has received payment and checked all information contained within your
booking form, your booking will be accepted. You will then be sent a booking confirmation receipt,
together with further course information.

2. Balance of payment is due 42 days (6 weeks) prior to the course start date. Ollyguide prefers you to
pay the full balance by a direct bank transfer or cheque. If full payment is not received by this date
Ollyguide reserves the right to cancel your booking without refund.

3. For courses taking place outside the United Kingdom you must purchase specialist mountaineering/ski
insurance covering helicopter rescue, medical treatment and repatriation. You are required to send a
photocopy of your insurance certificate when you make final payment.

4. If you wish to cancel you must notify Ollyguide in writing or by email, where upon the following charges
will be applied from the date they receive your notice of cancellation: More than 6 weeks (42 days) before
start date - loss of deposit. Between 4 and 6 weeks (28-42 days) before start date - 50% of course fee or
loss of deposit, whichever amount is greater. Less than 4 weeks (28 days) before start date - full course
fee.

5. If Ollyguide has to cancel a booking he shall refund all monies or the client can re-book on a different
date or course. If Ollyguide cancels a course he will not be liable for any expenses which you may have
incurred as a result of your booking or in expectation of the trip taking place.

6. Whilst Guides maintain high professional standards of client care and safety, you must realise and
accept that mountaineering, skiing and climbing are activities which carry a danger of personal injury or
even death, as they can take place in remote and potentially hazardous mountain terrain. All clients must
be aware of and accept these risks and be responsible for their own actions and involvement in such
activities.

7. All information contained within the Ollyguide website and other publicity is for guidance only. Whilst
making every effort to ensure accuracy, Ollyguide cannot be responsible for any inaccuracies or
alterations beyond his control.

8. Although Guides adhere to planned itineraries wherever possible, changes may occur to both travel and
guiding itineraries due to external factors beyond their control. In particular, the Guide has total discretion
to alter programs at any time in the interests of client safety, mountain or weather conditions. In the
event that changes are made to the itinerary any extra costs will be met by the client.

9. If you have a complaint about the Guides service you receive at any point during the course, you must
notify the Guide involved as soon as possible to give them the opportunity to rectify the situation to a
mutual agreement. If the complaint is unresolved to your satisfaction during the trip put the details in
writing within 28 days.

10. All terms and conditions between clients and the Guide are to be governed by and held under the
exclusive jurisdiction of English Law.

11. By making your booking it implies that you understand and accept the booking conditions and agree
to abide by them. The person booking the course must ensure that other participants read and accept
these conditions.

Please retain this copy of the booking conditions for your records.



